
Return Item for Service Form  

Please see the bottom of form for shipping instructions. Include the completed form inside the shipping 
package. 

CUSTOMER INFORMATION 

Customer Name:   Organization Name:  

Customer Email:   

Sales Order #:  

Serial# of Helmet:________________                          

Return Address Information Name:   

Street 1:  

Customer Phone Number: . 

Customer's PO#: . 

Country: 

Street 2: 

City:  State/Province:  Postal Code: 

SERVICE REQUESTED  Please circle any that apply. 

  REPAIR  PAINT  EXCHANGE 

For exchange of parts provide requested part#: 

For exchange due to sizing circle requested shell and comfort liner: 

Shell:   XL  REG     

Comfort liner:  1/4"  3/8"  1/2"  5/8"  3/4" 

RETURN NOTES (Describe issue in detail to aid in troubleshooting)  

SHIPPING INSTRUCTIONS 

All returns should be shipped to the following address. Shipping charges should be prepaid unless 

otherwise instructed by Sales or Support. The return shipping shall be included on the service estimate 

unless it is an approved Exchange. 

Please include appropriate packing material or helmet bag when shipping a helmet. 

Please include a printed copy of this form in the box for our records.  

RETURN ADDRESS 
+1 931-274-7947   Paraclete Aviation Life Support  

support@ParacleteLifeSupport.com 1760 Jardco Drive 

ParacleteLifeSupport.com  Clarksville, TN 37040 
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